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NOC - Passport 
1. INTRODUCTION 

 
Department of school education portal http://schooledu.telangana.gov.in/ISMS/ was developed to 
bring all information related to education on a single platform. It was desired to monitor all data to 
make education an ennobling experience. 

 

2. OBJECTIVE 
 

Teachers traveling abroad/applying for passport need to take permission from the department. The 
process was time consuming and did not have facility to update on status, hence it was desired to have 
an online application to bring reduce turn-around time and bring transparency on the status.  

Activities Involved: 
1. Application form 
2. Work flow to be configured as per approval levels of Telangana 
3. SMS alert on status of application 
4. Escalation level SMS to Senior Officials. 
5. Reports 

 

3. SCOPE 
 

The scope of this document is to explain the process flow for getting approvals request raised for NOC 
Passport . 

 

4. SOFTWARE AND TECHNOLOGIES 
 

Table 1: software and technologies 
 

Software Version 
JDK 1.7 
J2EE NA 
Struts 1.0 
MS SQL Server 2012 
JBOSS 7.0 

 
 
 
  



APTOnline Confidential 
 Confidential 

Page 6 

 

 

5. PROCESS - Actor: Teacher 
 

User required to browse to URL http://schooledu.telangana.gov.in/ISMS/, the below shown Screen is 
displayed. Click NOC- Passport link under Online Services tab as shown in the image 
 

 
 

Figure 1: NOC- Passport Service Selection Screen 

 

Click NOC- Passport blink on above screen, services will be displayed as below screen as shown 
below Figure-2 

 
  

Figure 2: Noc Objection Certificate Selection Screen 
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Enter Treasury ID Number and click on Next Button as shown below Figure-3 
 
 

 
Figure 3: Treasury ID Entry Screen 

 

 

 

Enter OTP number, received by registered mobile number and click on Go button as shown below 
Figure-4 

 

 

 

 
  

Figure 4: OTP Validation Screen 
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No Objection Certificate Claim Registration Form will be displayed as shown below Figure--5 
 

 
Figure 5: No Objection Certificate Claim Registration Screen 
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Enter School Details, Address for Communication, Details of dependents as per Service, Details Of First 
Appointment ,Details Of Case Pending and Loans Availed Upload Supporting Documents as and click on 
Submit button shown below Figure-6 

 
Figure 6: NOC Input Form 
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A message will get display as “NOC Passport Details Inserted Successfully with Reference Id: 
XXXXXXXX” as shown below Figure-7 

 
Figure 7: Registration Number Generate Screen 

 

6. MEO -Login Page: 
 
 Login with valid credentials (User name and Password) and enter captcha then click on 
Login button to login as shown in figure-8

 

 

 

 

 
  

Figure 8: Login Page 
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 Once user get login with valid credentials, he will get redirect to welcome page as shown in 
below figure- 9

 
Figure 9: Welcome Page 

 

 

 
 On welcome page user can see tab like Services. Under this tab , services like Passport 
Approval at MEO as shown in figure-10

 

 

 
  

Figure 10: Service Page 
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 Click Passport Approval At MEO sub tab under Services tab as shown in Figure-11

 
Figure 11: Passport Approval At MEO Screen 

 

 

 
 Click Pending at MEO Hyper Link as shown below Figure-12

 

 

 
  

Figure 12: Pending At MEO Screen 
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 Click No Object Certificate Number Hyper Link , Select Action, Enter Date and 
Remarks then Click Submit button as shown below Figure-13 

 

 
 

Figure 13: No Object Certificate Number Screen 
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 A message will get display as “Application has been Forwarded by MEO and is 

now available with CLERK at DEO office for further action” as shown below Figure-14 

 
Figure 14: MEO Approval For Passport Successful Screen 

 

 

 

7. Clerk -Login Page: 
 
 Login with valid credentials (User name and Password) and enter captcha then click on 
Login button to login as shown in figure-15

 

 

 

 

Figure 15: Login Page 
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 Once user get login with valid credentials, he will get redirect to welcome page as shown in 
below figure- 16

 

 
Figure 16: Welcome Page 

 

 

 
 
 On welcome page user can see tab like Services. Under this tab , services like Passport 
Approval at DEO CLERK as shown in figure-17

 

Figure 17: Service Page 
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 Click Passport Approval At DEO Clerk sub tab under Services tab as shown in Figure-18

 

 

 
 Click Pending at DEO Clerk Hyper Link as shown below Figure-19

 

Figure 18: Passport Approval At DEO Clerk Page 

Figure 19: Pending At DEO CLERK Screen 
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 Click No Object Certificate Number Hyper Link , Select Action, Enter Date , Remarks 
and RC. No then Click Submit button as shown below Figure-20 

 

 

 

Figure 20: No Object Certificate Number Screen 
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 A message will get display as “Application has been Forwarded by CLERK at DEO's 
office and is now available with SUPERINTENDENT at DEO office for further action.” 
as shown below Figure-21 

 

 

 

 

 

8. Superintendent -Login Page: 
 
 Login with valid credentials (User name and Password) and enter captcha then click on 
Login button to login as shown in figure-22

 

Figure 21: DEO CLERK Approval For Passport Successful Screen 

Figure 22: Login Page 
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 Once user get login with valid credentials, he will get redirect to welcome page as shown in 
below figure- 23

 

 

 

 

 
 
 On welcome page user can see tab like Services. Under this tab , services like Passport 
Approval at DEO Superintendent as shown in figure-24

 

 
  

Figure 23: Welcome Page 

Figure 24: Service Page 
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 Click Passport Approval At DEO Superintendent sub tab under Services tab as shown in 
Figure-25

 

 
 Click Pending at DEO Superintendent Hyper Link as shown below Figure-26

 

Figure 25: Passport Approval at DEO Superintendent Page 

Figure 26: Pending At DEO Superintendent Screen 



TSOnline Confidential Page 21 

 

 

 
 Click No Object Certificate Number Hyper Link , Select Action, Enter Date and 

Remarks then Click Submit button as shown below Figure-27 

 
 

 

Figure 27: No Object Certificate Number Screen 
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 A message will get display as “Application has been Forwarded by SUPERINTENDENT 

at DEO's office and is now available with AD at DEO office for further action.” as shown 
below Figure-28 

 
Figure 28: DEO SUPERINTENDENT Approval For Passport Successful Screen 

 

 

 

9. AD(Assistant Director) -Login Page: 
 
 Login with valid credentials (User name and Password) and enter captcha then click on 
Login button to login as shown in figure-29

 

 

 

Figure 29: Login Page 
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 Once user get login with valid credentials, he will get redirect to welcome page as shown in 
below figure- 30

 

 

 
Figure 30: Welcome Page 

 

 
 On welcome page user can see tab like Services. Under this tab , services like Passport 
Approval at DEO AD as shown in figure-31

 

 

Figure 31: Service Page 
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 Click Passport Approval At DEO AD sub tab under Services tab as shown in Figure-32
 

 
 Click Pending at DEO AD Hyper Link as shown below Figure-33

 





Figure 32: Passport Approval At DEO AD Page 

Figure 33: Pending At DEO AD Screen 
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 Click No Object Certificate Number Hyper Link , Select Action, Enter Date and 
Remarks then Click Submit button as shown below Figure-34 

 
 

 

 

Figure 34: No Object Certificate Number Screen 
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 A message will get display as “Application has been Forwarded by AD at DEO's office 
and is now available with DEO's Office for further action.” as shown below Figure-35 

 
Figure 35: DEO AD Approval For Passport Successful Screen 

 

 

 

 

10. DEO -Login Page: 
 
 Login with valid credentials (User name and Password) and enter captcha then click on 
Login button to login as shown in figure-36

 

 

 

Figure 36: Login Page 
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 Once user get login with valid credentials, he will get redirect to welcome page as shown in below 
figure- 37

 

 
Figure 37: Welcome Page 

 

 

 
 On welcome page user can see tab like Services. Under this tab , services like Passport 
Approval at DEO as shown in figure-38

 

Figure 38: Service Page 
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 Click Passport Approval At DEO sub tab under Services tab as shown in Figure-39

 

 
 

 
 Click Pending at DEO Hyper Link as shown below Figure-40

Figure 39: Passport Approval At DEO Page 

Figure 40: Pending At DEO Screen 
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 Click No Object Certificate Number Hyper Link , Select Action, Enter Date and 
Remarks then Click Submit button as shown below Figure-41 

 
 

 

Figure 41: No Object Certificate Number Screen 
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 A message will get display as “Application has been Approved by DEO and 
Click On Proceeding Button to Generate Proceedings” as shown below Figure-42 

 

 
 Click General Proceedings Hyper Link as shown below Figure-43

 
Figure 43: General Proceedings Screen 

Figure 42: DEO Approval For Passport Successful Screen 
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11. CHANGE MANAGEMENT PROCEDURES 

 

This document is meant for usage by the Department of School Education team and shall be 
the basis for using of NOC Passport for ISMS Project. Any changes made to the requirements 
in future shall have to go through a formal change approval process, wherever necessary and 
shall not make any alterations without the permission of the client and the development team. 
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